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ABSTRACT

This research was a mixed methods research which aimed to: 1) study the level
of the recruitment process, HR development process, retention process, organizational
commitment and staff competency in Nava Nakorn Industrial Promotion Zone,
Pathumthani Province, 2) study the influencing factors of the recruitment process, HR
development process, retention process, organizational commitment in the staff
competency in Nava Nakorn Industrial Promotion Zone, Pathum Thani Province, and
3) develop a human resource management model affecting the staff competency in
Nava Nakorn Industrial Promotion Zone, Pathum Thani Province. In the quantitative
research component, data were collected by using a 5-level rating scale questionnaire.
The sample consisted of 400 executives and human resource officers of companies
operating in the Nava Nakorn Industrial Promotion Zone, Pathum Thani Province during
2020-2021. The data were analyzed by means, standard deviation and structural
equation model (SEM). In the qualitative research component, data were collected
through in-depth interviews with 25 experts and were analyzed by the content analysis
technique.

The research findings indicated that: 1) recruitment process, HR development
process, retention process, organizational commitment and staff competency in Nava

Nakorn Industrial Promotion Zone, Pathum Thani Province were at the high level,

2) model was in fited with the empirical data () °= 145.00df = 76 p-value = .00000, ¥
/df =1.90, RMSEA =.048, RMR = .0087, SRMR = .020, CFI = 1.00, GFl = .95, AGFI =
.93, CN = 294.15) variables that total affect to staff competency were organizational
commitment recruitment process, HR development process, retention process. And
3) the human resource management model affecting the staff competency in Nava
Nakorn Industrial Promotion Zone, Pathum Thani Province had recommended that

(1) the recruitment process (2) HR development and (3) the retention process.
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1) HaNISANYITTAUVVBINTEUIUNITIANN NTFUIUNITHAIUT NT2UIUNTTE159TNY
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dl = U U dl o = o
A9 1 HANISANITZAUVDIRILUINVNNTANYIIUKLUUDNEDY (n= 400)

fauds X SD udana
NSTUIUNITLANT 4.40 61 470
ATEUIUNTITNAILY a.47 62 47N
NTEUIUNTTEITITN 4.51 .58 :mm'?iqm
mm@mﬁu@iaaaﬁﬂs 4.54 56 mﬂﬁqm
AUTTOULAITNNNIU 4.53 .61 maﬁqm

M7 1 nUiwansAnwAuUs nszuumsléin nszusumsan eglusedusnn
FuUINTEUIUNIENTITNE ANINTURDDsdng wazaNsauznTie eglusedusniian
fiAnLaduegszving 4.40 - 4.54
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7119993 (Indirect Effect) wazdnsnalnesiy (Total Effect) annwuudIapddunig
USuun (n= 400)

fauUsAu
v A AMUNNNUAD | NTTUAUNIS | ATEZUIUAITW n3¥UIU
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AUITOULNNT DE .74%(18.15) - - -
Y1191 .88 IE - .55%(12.31) .61%(10.10) .710%(9.75)
COMPET TE .74%(18.15) .55%(12.31) .61%(10.10) .710%(9.75)
o DE - .56%(12.31) .51%(10.10) .55%(19.49)
ANUNNWUAD
s 78 IE - - - -
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Y= 145.00df = 76 p-value = 00000,/ df = 1.90, RMSEA =.048, RMR = .0087, SRMR =
.020, CFI = 1.00, GFI = .95, AGFI = .93, CN = 294.15
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Caroline, 2002; Werner & Jackson, 2012) Tun140539914%1009ANTbA LU @10150US U5
n3nensuyudiviTiunsasuidas axviliesdnsliasaduindeussdnsganudui
manthuszasdld udn 10 Yduand Ae U ae. 2026 uwilunuuimminensuyudaed
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Aunniaune dnwasnudunsiauainrane JamussaudesUsulidiiuuiun uazazli
ANUAARYAUNINTFIURTNIUAINAADAAFDINUBIANITUINIUTENINUTEMNA (International
Labor Organization) W 99995 ULTIIUINUTLANAD U (Ivancevich, 2007; Long, 2013;
Michael, Richard & Susan, 2008)

2. waMFITeANUI nsrUIUNELFIN NTEUALAITANN NTEUILANTEITadnY A
HNWUFDBIANT ABNTNALAYTINADANTTOULNITVINUYDINUNNUYAF LT URNAMNTTH
wiuAs WUN12I1 N35UIUNTUITIININeInsuYEdfatiunssuun1sAnAUY v
Ay uazsnweulifuesdng iunszuiummdnifusinanasdsundadiunsyuiunis
drrandenadilassasranidoudu (Fratricova & Rudy, 2015) wio19azLUa sunlaslumy
dnunz19909Ans dnuazyes uaznsdsundasmasnumnalulad (Economic team,
2016) fafu N1sUTMIININEINTANWEATUSEANS A deuanunsndiazdsmadidyvinli
wiln AR UaIANS wavlnAnaussausn1svhauiale Jackson, 2012; Long,
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Audhauldedemssiuiaussuetesdng vonaniiuds maluesdnsasielval vl
wilneuinsiUa suaulesd A ad i unisimuiay §diwansaussous
lun19vau wazUseansnavesnu vatgesAnsdalaliniudAgiun1sasieaniuyniy
TurulfiAndusuninmu Wedunissnwauly wasidunsfaunaussouslumulhiaaiu
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team, 2016)
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UsgnaunisiBsulguig aasiduanudidey 3 siuvesnisusmsnineinsuywd Lo
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M3 nsvaunsAnaud ety duldiudy nssuiunisusnuesnisuiuns
n3nensayud Aonslindminensangud wiazeeinsaTneIo LA MININTLYET
faussourlunshaugs wWelidunalnddglunisduirdeussdng mslsminensuywdia
douflardmanoanuanunsolunisutsiuresesdng ssdnsrvaunisldun Fudeusnig
NausUUUsIY Uspilluidsau dnassidanaliivanzay Welinisinuvesesdns
5105 Ul Andn (Santiwong, 1992; Ekachariyakon, 2007; Wongsansri, 1995; Ahammad,
FGlaister & Gomes, 2020; Delahaye, 2005; Dessler, 2009) NSTUIUAITWAIUINS NEINS
uywd 1HunsrurunIaLEua L el ug AL nYE ANaNnTa wazUiulge
ngAnssuvosyaainslunsvheuliunyrainsiulasesdnisiduddnd uliunyaains
Tuszeznafdfprunssuumsiantaenyasa Wunsineusy wagnseuunsimw
03in9 TedifleR e dneninaminensuyuditegeenulfliAnUsslowiasan ileide
p1nedenIstesdnsiussgtmanediaeld nmswauminensuyweiadunisldnig
Anousy MsiaesdnsiaynTRaLIo dNe 1 INaNNE UL aUTUUTINGLLAY UsEAnENa
99489AN15 (Suchitra, 2007; Pholanan, 2003; Thienput, 2002; Noe, 2008; Rothwell, 2005;
Dessler, 2009) n133nwniinguluesfns (Employee Retention) Antuvhlan fusazeadns
fnafifnnagnsveenuiesd uud oflazvinli S nwindneulldheuivesdnsuiuiian
Tngiamenineiliofifmatsfiasduounanuesesdng wavadieussansualuudromii
vngapdeauifinuaunsaliudfionsairsmansenunuandnuinnue saudsiuyulunis
assvminensininmeunuifteinduiunuuidvilidesiider nsusunagndeng 4
il o¥nwmiinauenlienaazidunisesndiAfiga (Economic team, 2016; Fratricova &
Rudy, 2015; Wendell, 2007; Werner & Jackson, 2012) UONNTUAT ANUNNNUFBDIANT
funumdeenebstensuiuusmanissidunuresesdnsiainindalonalininey
fdrusnlunsindulaasrilindnaudenugniusossdnsnind uwasluiignazdanad
Fan15ALUIIUYDIBIANS (Bin Dost, Ahmed, Shafi, & Shaheen, 2011) L¥uLA 83 A UKA
A13ANwI9B Konovsky and Cropanzano (1991) finuinanuniiusessdnsinnuduius
Tuidswanfusanmssuiunuvesninauiesnninauidanugniuressdnsgaazyjum
waghaumiinifielesAnsussgisrudisa

dalauaiug

Parauauuzlunisinansidgluly

1. anuusenounslundaasugnavnssuuiuas Jaminunusiil dedlvinudday
funszuaunsdaiden/assm auflagidiansiau Tnedafenudnvazsuaiugniuse
09ANT uariusITIYRIRIAnT IelWldAuATaumnzauivesdnsuIniige iy
osdnsldluszoron nuviaiinisldnedianisdadon/assm TusuuuuiBagnuindsdu wu
msmiidomnayemeiulugiuuunsiauuiiegmi riedrsemzau msfuatasuuy
soulall
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2. anuusenaumshundaiianaInnssiwIues Jwriauvusll dedlvirudny
fumsianmsnensgedliAnanurniuteosdnslifsnnntu Whinetaudneamn
arusnuvetesdng wardsilasianndudesegluauailasgauiaswesmiinau naonau
fiszuunisusuidunug Anwamsn ndanrnmsiauiyaains wethteyaunldlunis
UFuusgusuumsiauminensuywdsell

3. anuUsEnauMshuadLaSIana N IIIwILAS Jwrinuvuell dedlvinudfny
AUNTEUIUNTTNINTNEINTUYEE Inetdun1sasaianssunesdeausiudusenitaninay
futusms itelmAnnsuandsudeyaduatannmslinnstu Saslugnsiauunssuy
afafinns FmeuLu Tumnganegaflismeiazinvminensuyvdvosesdnsli

Foruauurlunsiduaoioly

1. a7 azvinnsAnuludenuninlnoidunsd@nwn (Case study) Tulsesu
waduasugeamnIsiuuas Samiaunusid Adanuleasulunisuimmineinsuyud
og19858u LlevhnsnenuniGsuieriunsruunsuimminensuyudludedn

2. MIYNITAATIEResR UsEnoususuil 2 (Secondary Confirm Factor Analysis)
iednwiidlasiainsvesnisuimamsneinsuywd lssnulundaiugnainnisuuiung
Fmiaunusil wedagldhlvldduwuuegddiiulssnulunduaiugaaimnssudu 9
soly
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